
SERVICE SCHEDULE 
VICTA RIDE-ON LAWN MOWERS VICTA.COM.AU



OWNER & RIDE-ON MOWER DETAILS



Mr/Mrs/Ms: 
 

 Given Names: 
 

Surname: 
 

Address: 
 

Suburb: 
 

 State: 
 

 Postcode: 
 

Telephone: 
 

 

Email: 
 

Model No.: 
 

 Serial No.: 
 

Engine Model/Type/Code: 
 

DEALER DETAILS 

Dealer Name: 
 

Dealer No.: 
 

Address: 
 

Suburb: 
 

 State: 
 

 Postcode: 
 

Email: 
 

 

Telephone: 
 

PURCHASE DETAILS

Invoice No.:  
 

Date of Delivery: 
 

Date of Purchase:  
 

OWNER & RIDE-ON MOWER DETAILS

DEALER’S 
STAMP





INTRODUCTION
Congratulations!

We sincerely thank you for choosing a Victa® Ride-On mower.

We believe that your new Victa will bring you increased mowing enjoyment and 
satisfaction.

We recommend that you take the time to read the Operator’s Manual and  
familiarise yourself with the necessary information to maintain your  
Victa Ride-On mower. 

This booklet will be a record of information about your Victa, which is not only for 
your own reference, but also your servicing dealer and any subsequent owners.

About Victa® Ride-On Dealers

Your local Victa® Ride-On Dealer employs trained and qualified Master Service 
Technicians. Using only genuine parts, your Victa Dealer can ensure the highest 
quality service, every time.

Victa Ride-On Dealers have direct access to Victa technical updates, manuals 
and immediate up-to-date product information, in order to provide the highest 
servicing standards.

Our Dealer Network has priority call access to our factory trained service call 
centre, on hand to help with any diagnostic issues or service information. 

Mow with confidence knowing that your mower has been  
serviced with genuine parts.



MAINTENANCE AND SERVICE
Your Victa Ride-On mower has been designed and manufactured to provide years 
of reliable use, however it is necessary to carry out all scheduled maintenance to 
ensure your mower is operating properly.
Your Victa Ride-On Dealer will carry out maintenance service as requested by the 
owner and the owner will be responsible for any costs incurred. It is the owner’s 
responsibility to arrange transport of the mower to and from the Victa Ride-On 
Dealer.
Warranty service is available through Victa Ride-On Dealers nationally. Our 
Limited Warranty covers only defects in materials or workmanship. It does not 
cover damage caused by improper use or abuse, improper maintenance or repair, 
or normal wear and tear. Refer to the Operator’s Manual or victa.com.au for 
complete warranty details.

WHAT OWNERS AND OPERATORS MUST DO
Properly use, maintain and care for your Victa mower as outlined in your 
Operator’s Manual.
Retain maintenance service and inspection records for use in the event of a 
warranty issue.

CHECKS FOR OPERATORS
It is important to regularly check the following items in between your scheduled 
maintenance.
Engine Oil 	 Check the engine oil level every time you fill the fuel tank. All 

engines consume oil as part of their normal operation.
Tyres 	 Tyre pressure should be checked periodically and maintained as 

per the levels shown in the Operator’s Manual.
Blade Stop Time	 Mower blades and mower drive belt should come to a complete 

stop within a specified time after the electric PTO switch is turned 
off. Please refer to your Operator’s Manual for details.

MAINTENANCE AND SERVICE



WHEN TO HAVE YOUR VICTA RIDE-ON SERVICED
Your Victa Ride-On needs to be serviced at the nominated service hours or 
annually, whichever occurs first. Your Victa Ride-On may require more frequent 
servicing under severe mowing conditions.

Severe conditions include:
•	 Extremely hot weather
•	 Excessively dusty conditions

Your Victa Ride-On Dealer is best qualified to advise how often this should happen.
The intervals shown are minimum requirements for safe mowing operation in 
standard conditions. In servicing the mower, the use of Genuine approved parts 
and consumables will ensure that the original engine & chassis specification is 
maintained and the mower continues to comply with all certification requirements, 
as well as meeting Government regulations relating to safety and environmental 
controls.

DESIGN CHANGES
Victa reserves the right to make any design change or modification as deemed 
necessary without notification and without incurring any obligation to make the 
same or similar changes to Victa mowers previously sold.
You can be confident that your Victa Ride-On Dealer will do everything possible to 
meet the maintenance and repair needs of your mower.

MAINTENANCE
Improper Maintenance or Repair - The mower must be maintained according to the 
procedures and schedule provided in the Operator’s Manual. Damage caused by 
lack of maintenance or use of non-original parts is not covered by warranty.

CONTACT US
For warranty service, find your nearest Victa Gold Dealer

Website: 	 www.victa.com.au 	 Telephone: 	 Toll free 1800 356 632

Email:	 salesenquiries@briggsandstratton.com.au

Mail: 	 Briggs & Stratton Australia Pty Ltd  
PO Box 84, Moorebank, NSW, Australia, 1875.

MAINTENANCE AND SERVICE



DEALER SERVICE 

DEALER’S 
STAMP

DEALER’S 
STAMP

DEALER’S 
STAMP

To help ensure maximum satisfaction from your Victa mower,  
it has been inspected and conditioned according to Victa’s  
pre-delivery inspection procedure. 

The pre-delivery service was carried out on:  _____/_____/____

AUTHORISED MST: 
 

	 5 HOURS
	 MAINTENANCE AND LUBRICATION SERVICE 

SERVICE INTERVAL A

AUTHORISED MST: 
 

	 DATE: ____/____/____

	 25 HOURS OR 12 MONTHS (Whichever occurs first)

	 MAINTENANCE AND LUBRICATION SERVICE 
SERVICE INTERVAL B

AUTHORISED MST: 
 

	 DATE: ____/____/____

Component Part Numbers:

Notes: 
 

 

 

Air Filter	
 

Oil Filter	
 

Spark Plug/s	
 

Engine Belt		
 

Fuel Filter	
 

Battery	
 

Oil		
 

Deck Belt		
 

Blades		
 



DEALER SERVICE 

DEALER’S 
STAMP

DEALER’S 
STAMP

DEALER’S 
STAMP

DEALER’S 
STAMP

	 75 HOURS OR 36 MONTHS (Whichever occurs first)

	 MAINTENANCE AND LUBRICATION SERVICE
	 SERVICE INTERVAL B

AUTHORISED MST: 
 

	 DATE: ____/____/____

	 50 HOURS OR 24 MONTHS (Whichever occurs first)

	 MAINTENANCE AND LUBRICATION SERVICE	
SERVICE INTERVAL B

AUTHORISED MST: 
 

	 DATE: ____/____/____

	 100 HOURS OR 48 MONTHS (Whichever occurs first)

	 MAINTENANCE AND LUBRICATION SERVICE
	 SERVICE INTERVAL B

AUTHORISED MST: 
 

	 DATE: ____/____/____

	 125 HOURS OR 60 MONTHS (Whichever occurs first)

	 MAINTENANCE AND LUBRICATION SERVICE
	 SERVICE INTERVAL C

AUTHORISED MST: 
 

	 DATE: ____/____/____



Service A	- First Service at 5 hours
Service B	- Every 25 Hours Service or 12 months
Service C	- 125 hours or 5 years whichever occurs first

Service Interval - Hours or annually whichever occurs first

VICTA GOLD DEALER - SERVICE SCHEDULE

KEY: I - Inspect, P - Perform, R - Replace
A B C

Engine Oil & Filter - Briggs & Stratton R R R
Air Filter - Clean / Replace P R R
Pre-Air Filter (where fitted) P R R
Fuel Filter I R R
Spark Plugs I R R
Spark Plug Lead & Boot I I I
Electronic Control Module (EFI Models) Inspect Harness and check ECM calibration I P P
Ignition System - check key operation I I I
Starter Mechanism (Pinion / ring gear engagement) I I I
Throttle Controls - lubricate & adjust P P P
Check Battery condition - terminal clean & seal as required P P P
Carburettor - Drain bowl & flush (Excludes EFI engines) I P P
Fuel tank - Inspect for debris / contaminants & flush as required I I I
Fuel Preservative (Petrol engines only) R R R
Fuel Lines, Clamps & Fuel System for looseness, leaks and / or damage I I I
Cooling System - Leaks, Hoses, Radiator, Cap, Clamps, Fan, Radiator Screen Clean (If fitted) I I I
Exhaust System for looseness, leaks and / or damage I I I
Gaskets & Seals - check for leaks I I I
Engine Performance - check for abnormal noises P P P
Electrical test - Where applicable (Seat, Control Lever, Brake, PTO, RMO, Height Adjust) P P P
Check lights, gauges operation if applicable I I I
Transmission Oil & Filter (If Applicable) I I R
Inspect all belts I I I
Inspect / Grease all Pulleys P P P
Chassis (fasteners, welds, paint, damage) I I I
Mower Blades (Replace if Required) I I I
Wheels & Wheel Bearings I I I
Tyres and Tyre Pressures P P P



Note: The details on this schedule are general in nature and should not serve as a replacement to the 
Operator’s Manual included with your specific Victa Ride-On Model.

VICTA GOLD DEALER - SERVICE SCHEDULE

KEY: I - Inspect, P - Perform, R - Replace
A B C

Engine Oil & Filter - Briggs & Stratton R R R
Air Filter - Clean / Replace P R R
Pre-Air Filter (where fitted) P R R
Fuel Filter I R R
Spark Plugs I R R
Spark Plug Lead & Boot I I I
Electronic Control Module (EFI Models) Inspect Harness and check ECM calibration I P P
Ignition System - check key operation I I I
Starter Mechanism (Pinion / ring gear engagement) I I I
Throttle Controls - lubricate & adjust P P P
Check Battery condition - terminal clean & seal as required P P P
Carburettor - Drain bowl & flush (Excludes EFI engines) I P P
Fuel tank - Inspect for debris / contaminants & flush as required I I I
Fuel Preservative (Petrol engines only) R R R
Fuel Lines, Clamps & Fuel System for looseness, leaks and / or damage I I I
Cooling System - Leaks, Hoses, Radiator, Cap, Clamps, Fan, Radiator Screen Clean (If fitted) I I I
Exhaust System for looseness, leaks and / or damage I I I
Gaskets & Seals - check for leaks I I I
Engine Performance - check for abnormal noises P P P
Electrical test - Where applicable (Seat, Control Lever, Brake, PTO, RMO, Height Adjust) P P P
Check lights, gauges operation if applicable I I I
Transmission Oil & Filter (If Applicable) I I R
Inspect all belts I I I
Inspect / Grease all Pulleys P P P
Chassis (fasteners, welds, paint, damage) I I I
Mower Blades (Replace if Required) I I I
Wheels & Wheel Bearings I I I
Tyres and Tyre Pressures P P P



Your Victa® Gold dealer is fully trained to 
assist with all of your enquiries. However, 
if your dealer cannot assist or resolve a 
concern, then please contact our friendly 
customer care team: 

BRIGGS & STRATTON AUSTRALIA PTY LTD
PO BOX 84
MOOREBANK NSW 1875
P: 1800 356 632
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